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Mohamed Shaker Mohamed
UAE,  Contact No-  0552725707
Email: Shakerhamada11@yahoo.com
	


Personal Data

	Date of Birth
	:
	Aug 31,1991

	Address
	:
	Dubai

	Marital Status
	:
	Single

	Nationality
	:
	Egyptian

	Gender
	:
	Male

	E-Mail
Visa Status
	:
	Shakerhamada11@yahoo.com

Employed




Career Objective
Seeking a challenging position at a respectable company or bank which can utilizes my academic background and skills to the maximum to help achieving the growth of this organization as well as developing my knowledge, enhancing my skills through my new tasks.

Education

University                        : Faculty of commerce

Specialization                : Accounting

Graduation                    : May 2012

Graduation Grade        : Good

Experience
The field of Pharmacy of 3 YEARS

Teller
Egypt – Saudi Arabia EXCHANGE )september2013 till december2013)
Teller
REDHA AL-ANSARI EXCHANGE (December2014 till present)
Provide fast , excellent and error free remittance services ( DD / TT/ WU / CE ) to customers from the published timing of the branch in a very professional way .

● Respect AML rules ,policy and procedures of the company whenever applicable
● Collect all supporting documents ( Master document for remittance , copies of IDs / trade license / Invoices and LOA ) for the transactions conducted  and arrange for keeping them in files as per the uniform filling system of the company
● Deal with all customer complaints and find suitable solutions or inform and follow up such complaints with customer care cell in head office.

● Identify potential customers or business .

● Buying & selling foreign currencies from walk in customers on a regular basis and from other Exchange Houses or Financial Institutions whenever the situation demands.

● Forecast daily currency requirements ; offload excess currency position to Head office / other branches booking maximum profit avoiding unnecessary fund blockage.

● Monitor daily ongoing market currency rate and decide the buying & selling rate for each currency to attract new customers .

● Monitor rate on the website or available online tool and forecast currency rate to avoid possible losses and ensure maximum profit.

● Formulate business strategy according to the market conditions , market changes or available market information.

Improvement in productivity
1. Improve self-productivity.
2. Minimize errors.
3. Minimize processing time.

Enhanced customer experience
1. Deliver consistent customer service.
2. Ensure quick and accurate processing of customer requests.
3. Manage customer queries efficiently.
4. Maintain high levels of service standards while dealing with customer.
Good Audit rating and compliance:
1. Ensure adherence to laid down policies & procedures. 
2. All exceptions/deviations have to be immediately referred to approving authority as per depletion. 

Operational Control & Frauds:
1. Minimize operational losses due to errors.
2. Effective review of day end reports.
3. Timely rectification of errors.
Skills

Language skills:

· English: Very Good (reading , writing, speaking)

· Arabic: Native (reading , writing, speaking)

Computer Skills:

· ICDL.

· Good using MS windows & MS office.

Management Skills:

· Self-starter, initiative, hard worker, team spirit, listening skills, self-motivated, multi-tasking, attention to details.

· Reliable and able to work under pressure.
OTHER SKILLS:

· Able to work under pressure and give best results.

· Have knowledge, experience and good performance in customer service.

· Excellent communication skills

· Hard working self motivated, smart.

Courses:

· Special Accounting program ( S.A.P )   Grade : EXCELLENT
· Financial Accounting  (1) For English    Grade : EXCELLENT
· Financial Accounting  (2) For English    Grade : EXCELLENT
Thank for your time, I hope to be one of your team
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